Resources Related to Children’s Health and Behavioral Health
e : Transition to Medicaid Managed Care
Regional Planning (Compiled 1/15/19)

Consortium

Overview Helpful Trainings
e Children’s Managed Care Design °

Children and Family Treatment and
Support Services (CFTSS) — Service

e Provider Designation Review
e Children and Family Treatment and e CFTSS Refresher
Support Services (CFTSS) Provider
Manual e CFTSS FAQ
e Draft Children’s Home and Community e  CFTSS Billing and Revenue Cycle

Based Services Provider Manual Management

e Children’s Health and Behavioral Health e CFTSS Utilization Management
Billing and Coding Manual (Includes
both CFTSS and Home and Community
Based Services (HCBS))

e Aligned Home and Community Based
Services

e Supplemental Billing Guidance
(Transitional period)

e Find a Designated Provider

e MCTAC Children's Webpage

e Billing Guidance and Rates

Receive Updates and Submit Questions

e Subscribe to the children’s managed care listserv
e Subscribe to the DOH Health Home listserv

e NYS OMH Managed Care Mailbox: OMH-Managed-Care@omh.ny.gov
The purpose of the Managed Care Mailbox (OMH-Managed-Care@omh.ny.gov) is to facilitate oversight on managed care
transition issues. The mailbox is designed to respond to any provider questions and/or concerns related to billing, payments,
claims, grievances, and appeals. For example, providers with rejected claim submissions are encouraged to contact the OMH-
Managed Care Mailbox for further assistance after they have exhausted all avenues of trying to resolve this issue on their
own with the Managed Care Organization. If these questions and concerns involve any Personal Health Information (PHI)
please send via secure email. Inquiries will be given an initial response in 1-3 business days.

e Provider Designation: OMH-Childrens-Designation@omh.ny.gov

o OASAS: picm@oasas.ny.gov

e DOH: managedcarecomplaint@health.state.ny.us

o Email DOH about Health Homes through their bureau mail log or call 518-473-5536

e MCTAC Mailbox: Mctac.info@nyu.edu
> Logistical questions usually receive a response in 1 business day or less.



https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/index.htm
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/2018-04-19_provider_designation_and_authorization.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/updated_spa_manual.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/updated_spa_manual.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/updated_spa_manual.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/2017-10-06_draft_hcbs_prov_manual.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/2017-10-06_draft_hcbs_prov_manual.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/billing_manual.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/billing_manual.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/billing_manual.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/billing_manual.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/billing_supplement.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/docs/billing_supplement.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/billing.htm
https://ctacny.org/training/children-and-family-treatment-and-support-services-training
https://ctacny.org/training/children-and-family-treatment-and-support-services-training
https://ctacny.org/training/children-and-family-treatment-and-support-services-training
https://ctacny.org/training/cftss-olp-psr-cpst-refresher-webinar
https://ctacny.org/sites/default/files/Final%20FAQ%20for%20CFTSS%20Trainings.pdf
https://ctacny.org/training/billing-childrens-system-transformation
https://ctacny.org/training/billing-childrens-system-transformation
https://ctacny.org/training/utilization-managment-children-and-family-treatment-and-support-services-olp-cpst-and-psr
https://ctacny.org/training/childrens-system-aligned-home-and-community-based-services-hcbs
https://ctacny.org/training/childrens-system-aligned-home-and-community-based-services-hcbs
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/provider_design.htm
https://ctacny.org/childrensystemtransformation
https://omh.ny.gov/omhweb/childservice/
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/listserv.htm
mailto:OMH-Managed-Care@omh.ny.gov
mailto:OMH-Childrens-Designation@omh.ny.gov
mailto:picm@oasas.ny.gov
mailto:managedcarecomplaint@health.state.ny.us
https://apps.health.ny.gov/pubdoh/health_care/medicaid/program/medicaid_health_homes/emailHealthHome.action
mailto:Mctac.info@nyu.edu
http://www.ctacny.org/

